
whistler mountaineer FAQs

Groups & Guided Tours

1.	 CAN CHILDREN TRAVEL ON THE ROCKY  
MOUNTAINEER?

	 Yes, unless otherwise noted. However, the Rocky 
Mountaineer trip is a minimum of two 8-hour 
days onboard the train, which may be long for 
some children.

2. 	 HOW FAR DO WE TRAVEL ON THE ROCKY 
MOUNTAINEER? 

	 About 450 kilometres (280 miles) each day, all in 
daylight. Look forward to spending two relaxing 
days onboard the Rocky Mountaineer.

3. 	 ARE GRATUITIES INCLUDED? 
	 Gratuities are not included in prices (unless 

indicated) for Onboard Attendants, driver-guides, 
transfers, Kamloops Entertainment Staff, tour 
escort hotel porterage or Red Cap Porters.  
You may, however, choose to recognize good 
service in a tangible manner at your discretion.

4. 	 DOES THE ROCKY MOUNTAINEER HAVE 
SLEEPER CARS?

	 No. Our daylight rail tours through the Canadian 
Rockies are scheduled to show you the scenery. 
After a day onboard the train, you overnight in 
either Kamloops or Quesnel, British Columbia.

5. 	 ARE WE ABLE TO MOVE WITHIN THE ROCKY 
MOUNTAINEER? 

	 One of the advantages of train travel is the spacious 
room afforded to all guests. RedLeaf Service guests 
are able to move through their own coach and 
enjoy fresh-air vestibules. Access to GoldLeaf Dome 
or Escorted Tour Coaches is limited to those guests 
reserving these services.

6. 	 AM I ABLE TO BRING MY PET ALONG?
	 Please note that all pets or animals (excluding 

guide dogs) are prohibited from travelling onboard 
the Rocky Mountaineer.

7. 	 WHAT WILDLIFE WILL I SEE?
	 There are wonderful opportunities for viewing 

wildlife during your stay in Canada’s West, 
including bear, elk, deer, moose, bald eagles, 
osprey, salmon, mountain goats and bighorn sheep. 
However, "wildlife is wild" and as such, sightings 
are never guaranteed. If you do come into contact 
with animals, please act responsibly, maintain a 
safe distance, and never feed any wild animals.

1. How long is the Whistler 			
	 Mountaineer RAIL EXCURSION? 
	 The Whistler Mountaineer train excursion is  
	 approximately three hours and covers a distance 		
	 of 120 kilometres (75 miles). 

2. How will I get to the rail station? 
	 Motorcoach transfers between your Vancouver  
	 or Whistler hotel and the rail stations in North 		
	 Vancouver and Whistler are included in all 		
	 Whistler Mountaineer bookings. 

Brochure Prices
Prices are displayed based on double occupancy. 
Prices for singles, triples and for children are 
available on request. Unless otherwise indicated, 
child rates apply to children aged 2–11 years 

inclusive, and are based on one or two children sharing with 
two adults in the same double room using existing beds. 

Special Needs AND Disability Requirements
Rocky Mountaineer Vacations will make every 
effort to meet any special needs, including the 
requirements of our disabled guests. Most of  
the Rocky Mountaineer coaches are wheelchair 

accessible. GoldLeaf Dome Coaches have elevators for 
guests who have troubles using the spiral staircase. Please 
inform your reservations agent at the time of booking, if 
any assistance is required.

LUggage ONBOARD THE ROCKY MOUNTAINEER
RedLeaf Service guests will need to pack a small 
overnight bag for their stay in Kamloops or 
Quesnel. Main luggage will be checked through 
to their final Rocky Mountaineer destination and 

will not be available in Kamloops or Quesnel. GoldLeaf 
Service and Escorted Service guests’ luggage will be 
delivered to their Kamloops or Quesnel accommodation. 
All guests should be sure to carry any medications with 
them onboard the train.

SMOKE-FREE POLICY 
To ensure the preservation of our fragile 
environment, and for the comfort of all guests, 
smoking is not permitted onboard the Rocky 

Mountaineer, Whistler Mountaineer or in the rail stations. 
This includes the vestibules between the coaches and the 
restroom facilities. We appreciate your understanding.

WHEN TO TRAVEL
The west coast of Canada offers a temperate 
climate, with warm summers and mild winters. 
The Canadian Rockies and the eastern provinces 
feature a much more dramatic climate, with cold 

winters perfect for snow-based activities. July, August and 
September generally have the finest weather. Other times 
offer tremendous savings.
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PHOTO CREDITS Avis, Alastair Bird Photography,  
AYLI, Banff Cariboo Lodge, Banff Lake Louise Tourism,  
The Butchart Gardens, Canadian Tourism Commission, 
Coast Mountain Photography, Discover Banff, Delta Whistler 
Village Suites, David Blue Photography, Emerald Lake Lodge, 
Fairmont Hotels and Resorts, Gordon Hall, Gypsy Tour Guide, 
Holland America Line, Icefield Helicopter Tours, Insight 
Photography, Jasper National Park, Juneau CVB, Maple Leaf 
Musical, Marie-Chantal Marchand Photographer, Rimrock  
Resort Hotel, Scott Rowed, Sutton Place Hotel, Travel Alberta, 
Tourism BC, Tourism Calgary, Tourism Kamloops, Tourism 
Ontario, Tourism Toronto, Tourism Vancouver, Tourism Victoria, 
Tourism Whistler

general information

MONTH

C F C F C F C F C F
APRIL 14˚ 57˚ 16˚ 61˚ 9˚ 48˚ 11˚ 52˚ 13˚ 55˚
MAY 18˚ 64˚ 21˚ 70˚ 14˚ 57˚ 17˚ 63˚ 18˚ 64˚
JUNE 21˚ 70˚ 25˚ 77˚ 19˚ 66˚ 21˚ 70˚ 22˚ 72˚
JULY 23˚ 73˚ 28˚ 82˚ 23˚ 73˚ 27˚ 81˚ 24˚ 75˚
AUGUST 23˚ 73˚ 28˚ 82˚ 21˚ 70˚ 27˚ 81˚ 24˚ 75˚
SEPTEMBER 18˚ 64˚ 22˚ 72˚ 16˚ 61˚ 20˚ 68˚ 18˚ 64˚
OCTOBER 14˚ 57˚ 14˚ 57˚ 10˚ 50˚ 16˚ 61˚ 11˚ 52˚
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Rocky Mountaineer FAQs 8. 	 WHAT IS THE "ICE EXPLORER" DESCRIBED 
IN THE TOUR ITINERARIES? 

	 The Ice Explorer is an ice and snow terrain vehicle 
specially designed to tour the icy slopes of the 
Athabasca Glacier in the Columbia Icefield, offering 
a 5-kilometre (3-mile) round-trip journey including 
commentary on the formation of glaciers. 

9. 	 DOES THE ROCKY MOUNTAINEER STOP FOR 
PHOTOGRAPHS ALONG THE ROUTE?

	 No, the train only stops in Kamloops or Quesnel for 
your overnight stay; however, the train slows  
to a very slow speed at particularly scenic locations.

10. 	What meals do I receive?
	 All breakfasts and lunches are included onboard  

the Rocky Mountaineer. See B (Breakfast), L (Lunch), 
D (Dinner) on each package page, which indicates 
the meals included as part of your package.  
Additional breakfasts and dinners for the entire 
vacation are available for pre-purchase through  
an additional meal plan.

11.	Can I upgrade to GoldLeaf or  
Fairmont in Kamloops or Quesnel? 
No, these levels of accommodation are not  
available in these cities. 

Looking for an itinerary for your 
group of 10 or more?
Let our Group Vacation Consultants handle  
all the arrangements to make your group 
experience "Simply Spectacular."

Ask us about our special features:
•	 Private RedLeaf or GoldLeaf coaches
•	 Airfare, accommodations, entertainment  
	 and attractions
•	 Private motorcoaches for sightseeing  
	 tours and transfers
•	 Step-on guides or fully escorted tours
•	 Welcome and farewell receptions
•	 Complimentary seat for your tour escort 	
	 (restrictions apply)

Also available on our Whistler  
Mountaineer route.

Our Group Vacation Consultants are experts  
in planning exceptional travel itineraries.  
Whether you are organizing a trip for a  
family reunion, association, sports or special 
interest group, we will offer a unique and 
memorable experience for your group.

Contact groups@rockymountaineer.com,  
or call 1-866-899-9679 (North America).
Refer to rockymountaineer.com for  
full details.

Frequently Asked Questions

Important Information
•	 Passenger rail travel in Canada is subject 
	 to unforeseen delays. While the Rocky  
	 Mountaineer is treated as a priority by  
	 the railways it uses, occasional delays do  
	 occur. For that reason, we ask that you  
	 please do NOT arrange connecting  
	 transportation on the day of your  
	 scheduled rail arrival in any destination.
•	 PT (Pacific Time); MT (Mountain Time 
	 is one hour ahead of Pacific Time)
•	 Guests must check in a minimum of 30 minutes 
	 prior to the advised boarding times shown 
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