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Upgrading
Please note that if you have booked and paid for a particular
car type and on arrival you are offered ‘an upgrade’, you will
be required to pay extra for it! You would also pay more for the
upgrade locally than if you had originally paid for the bigger
car.

Driving Areas
Cars can be driven in any province of Canada but must be
returned to the location from where it was rented from in
Canada or a one way fee applies. No One way rentals are
allowed into the USA unless a prearranged drop off location
has been made. Driving on roads that are not government
maintained or unpaved roads, voids the contract and the
CDW/LDW. The customer will be fully responsible for any
damage done to the car, up to the full value of the vehicle.

Seatbelts and Child Restraint seats:
Provincial laws require the use of seatbelts and child restraint
seats. 

Partially used Vouchers and No Shows
Refunds will not be made for partially used vouchers. A “no
show” penalty will be assessed and you will be billed if you
cancel without notice prior to departure. All car rentals are
subject to the conditions of Alamo Rent-A-Car/National Car
Rental.

Important
All car hires are subject to the legal terms, conditions and
pricing procedures of Alamo and National Car Rental in effect
at the time of the hire. The above information is correct at time
of printing. In the event of subsequent enactment of any law in
the United States or Canada, whether federal, state or local,
which restricts or prohibits any of those terms, conditions or
pricing procedures, Alamo’s and National’s terms, conditions
and prices will be subject to adjustment to the extent necessary
to compensate for such restriction or prohibition.

One Way Rentals
One way hires must be confirmed in advance and your
Travelpack consultant will advise you of the cost at time of
booking. Cars picked up at an Alamo location must be returned
to an Alamo location and cars picked up at a National location
must be returned to a National location. Economy cars can
never be booked for one way hire. One way hires between
USA and Canada are not permitted.

National Car Rental One Way Rentals
All one-way rentals with National must be booked in advance
and are subject to availability. One-way rentals are restricted to
rentals between National Canadian locations. Drop off charges
may apply and are payableat the time of rental. 

Here are some of the FREE one way locations: 
Calgary to Banff, Calgary to Vancouver, Edmonton to Vancouver
Halifax to Sydney, Montreal to Ottawa, Ottawa to Montreal,
Quebec City to Montreal, Toronto to Montreal, Vancouver to
Calgary and Edmonton. 
Most other one ways are at C$199 with exceptions. All
ONE-WAY fees are paid locally in Canadian Dollars and are
subject to tax.

Alamo One Way Rentals
All one-way rentals must be booked in advance and are subject
to availability. 7 days minimum rental required. Economy Cars
are not allowed on one-way rentals. All ONE-WAY fees are paid
locally in Canadian Dollars and are subject to tax. For all
Calgary locations one way rentals of Luxury, Minivans, Four
Wheel Drive vehicles (SUV) and Convertibles are subject to
special request.

Many ONE-WAY rentals are FREE between major locations:
Calgary to Edmonton, Calgary to Vancouver, Calgary to Banff,
Edmonton to Calgary, Edmonton to Vancouver, Montreal to
Toronto, Montreal to Ottawa, Montreal to Quebec City Airport,
Toronto to Montreal, Vancouver to Calgary, Vancouver to
Edmonton, Ottawa to Montreal, Quebec City Airport to
Montreal, Quebec City Airport to Ottawa. All other one way
rental prices are on request.

Large Person:
Approx. 1.8 metres

Large Suitcase

Small Suitcase

Medium Person:
1.6 to 1.8 metres

Small Person:
Under 1.6 metres

Similar in size to a Vauxhall Corsa.
Features: Airbags, AM/FM Stereo Radio & CD
player, 4 Cylinder Engine,
Automatic Transmission, 
Air Conditioning.

Similar in size to a Vauxhall Astra
Features: Airbags, AM/FM Stereo with
CD player, 4 Cylinder Engine, 
Automatic Transmission, 
Air Conditioning, 
Power-Assist Steering.

Similar in size to a Vauxhall Omega
Features: Cruise Control, Power Locks/Windows, Airbags,
Automatic Transmission, Air Conditioning, 4 or 6 Cylinder
Engine, Power-Assist Steering, Tinted Windows, 
Dual Mirrors, Tilt Steering Wheel, 
AM/FM Stereo with CD, 
Anti-lock Brakes, 
Delay Wipers. 

Similar in size to a Volkswagen Sharan
Features: Power Locks/Windows, Airbags, AM/FM Stereo with
CD, 6 Cylinder Engine, Automatic Transmission, Power-Assist
Steering, Dual Mirrors, 
Tilt Steering Wheel, Antilock Brakes, 
Air Conditioning, Tinted Windows.

Similar in size to a Vauxhall Vectra 
Features: Anti Lock Brakes, Airbags, AM/FM Stereo with CD,
Automatic Transmission, Air Conditioning, 4 or 6 Cylinder
Engine, Power-Assist Steering, 
Tinted Windows, Dual Mirrors,
Tilt Steering Wheel, 
Power Lock Doors.

Similar in size to a Vauxhall Omega
Features: Anti Lock Brakes, Cruise Control, Leather Interior, Power
Locks/Windows, Automatic Transmission, Air Conditioning,
Power-Assist Steering, Tinted Windows, Tilt Steering Wheel,
Delay Wipers, 6 Cylinder Engine, Driver 
& Passenger Airbags, AM/FM Stereo 
Radio & CD, Power Driver Seat, 
Tyre Inflation Monitor, Dual Climate Zone

Similar in size to a Vauxhall Frontera
Features: Cruise Control, Power Locks/Windows, Airbags, 
6 Cylinder Engine, Power- Assist Steering, 
Tinted Windows, Dual Mirrors,
Tilt Steering Wheel, Delay Wipers, 
AM/FM Stereo with CD, 4WD.

Economy Chevrolet Avero or similar Compact Chevrolet Cobalt or similara

Fullsize Pontiac Grand Prix similar

Minivan Chevrolet Uplander or similar

Midsize/Intermediate
Pontiac G6 or similar

Luxury Cadillac DTS or similar

Sport Utility Chevrolet Trailblazer or similar

Vehicle Key
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